
(rlrll n$,ltt Republic of the Philippines

MANAOAG WATER DISTRICT
Aquino St . Poblacion. Manaoag- Pangasrnan

manwad91280@vahoo.com I 0922-839 3878

REENGINEERING PLAN
As ofDecember 2023

TRANSACTION COSTS INCURRED BY THE
NUMBER OF STEPS (2)

FEES PArD (3.1) OTHER TRANSACTION
FEES (3.2)

SUBSTANTIVE
CoMPLTANCE COST (3.3)

TURN AROUND TIME (1)
CONCERNED

Ul\[IT/DIIlSION
(s)

NAME OF SERVTCES (r) TARGET
CLTENTS (6)CURR.ENT PRO.IECTEI) CURR-ENT PROJECTED CURRENT CIIRRENT CURRENT

STATUS
PROJECTED
OI]TCOMESTATI IS OLITCOME STATUS OL,'TCOME OTITCOME STATUS OTITCOME

FINANCE AND COMMERCIAL DIVISION CIISTOMER SERVICE SECTIO
External S€rvices
l Application for New Water

Ssrtice Conooction (Ffu st
Visit - Custo,ner ir-oflice
Transaction)

3 No changes No changes 0 No chalgcs 0 No changes 26 minutes No changes FINANCE AND
COMMERCIAL
DIVISION

All legal ags
rcsider[s in dE
cxisring sen'icr
arca of the
MaMoag Water
District.

2 Application for New Water
Sc.r(ice Connection (Second

Visit - Custonrer in-office
Transaction)

4 No changes ?6,010.00
Note: Fees nay
vory depending
on the need of
lhe service

and ore subiect
to change.

No changes No changes 0 No changes 20 mrnutes No changes FINANCE AND
COMMERCIAL
DIVISION

AII senior citiz€n
qtstom€rs in tlrc
existing sefl icc

aea of tle
MaMoag Wat€r
Dshict
regist€red for at
least orl9 ( l)
)ear.

3 Applicatiou for Senior Citizen
Discormr Availhent

No changes ?660.00
Note: Fees dy
vqry depending
on the guarunty
deposit balqnce
qnd ore subject
lo change.

No changes 0 No chanpes 0 No changes l6 minutes No chanpes FINANCE AND
COMMERCIAL
DryISION

AIIMANWAD
Custorner

4 Arralgerncn, Elevation of
Watsr Meter

3 No chaoqes None No chanses 0 No changes 0 No changss l0 minutes No chanses FINANCE AND
COMMERCIAL
DIVISION

AII MANWAD
Custo.ner

5 Billing Dctails and other
Billing Conccms

I No changes None 0 No changes 0 No changes 20 minutes No chanpes FINANCE AND
COMMERCIAL
DIVISION

AIIMANWAD
Custorn€r

6 Billi[g of Water Consumption 2 No changes None No changes 0 No charges 0 No changes 2 minutes No changes FINANCE AND
COMMERCL{L

AIIMANWAD
Custorner
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PROJECIED PROJECTED
STATUS

Nonc

0

No changes



NAME OF SER!'rCES (l)
NUMBER OI' STEPS (2)

TRANSACTION COSTS INCURRED B}' THE
SUBSTANTIvE

CoMPLIANCE COST (3.3)
TURN AROUND TIME (4) CONCER|,IED

TD'TT/DIVISION
(s)

TARGET
CLTENTS (6)

FEES PArD (3.r) OTHER TRANSACTION
FEES (3.2)

CURRENT
STATUS

PROJECTED
OUTCOME

CURRENT
STATUS

PROJECTED
OUTCOME

CURRENT
STATTTS

PROJECIED
OUTCOME

CURRENT
STATUS

PROJECTED
OTTTCOME

CURRINT
STATUS

PROJECTED
oLiTcolrE

7 Pa]'rnont of Wat&r Bill a d
Other Fees

l No chanoes Staled amount in
the billing

notice/SOA.

No charges 0 No chaages t) No chaoges 6 minutes No changes FNANCE AND
COMMERCIAL
DTVISION

All
concessiooakes

in tire eristing
scrlice area of
flle Manaoag
Watcr District

8 Request for Change of
Ac.count Name/Transfer of
O*rrership

,l No chanses P7t0 00

Note: Fees mdy
va4, depending
on the guarohty
deposit balsnce
and are subject
to change.

No changes 0 No changes 0 No changcs 22 minutcs FINANCE AND
COMMERCI-AL
DIllSION

AI
crncessionaires

in the etsting
servic€ area of
tlrc Manaoag
Water District.

9 Request for Reconnection of
Water Ser vice Line

+ No chanaes P1.045.98

Note: Fees may
vary depending
on lhe guaronty
deposit baldnce
and are subject
to chonge.

No changes 0 0 No changes No changes FINANCE AND
COMMERCLAL
DIVISION

AII
concessionaires

rn rhe existing
service area of
the Manaoag
Wat€r District.

I 0 Request for Reconnection (Re-

application) of Water Scnice
Line (Fi^t Visit - Custorner in
office Transaction)

No chanpes P1.080.00
Note: Fees may
vary depending
oh the guoronty
deposit balance
on.l are sublect
to chqhge-

No changes 0 No chanpes 0 No changgs l9 0linutes No changes FTNANCE AND
COMMERCTAL
DIVISTON

Alt
coocessiqraires

io the existing
ser'vic€ area of
tlrc Manaoag
Waler District.

ll Request for Reconnection (Re-

application) of Water Service

Linc (Second Visit - Customcr
in-o(ficc Transaction)

No clanges ? I5.98
Note: Fees may
va4'depen.ling
on the need of
the senrice
ihstallations
and are s bject
to change.

0 No changes 0 No changes 8 minutes No changes FbIANCE AND
COMMERCIAL
DIVISION

Alt
coocessionaires
in the existing
senicc area of
the Manaoag

Water Disfict.
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No changcs

No changes l8 minutss

No changes



NAME OF SERVTCES (r)
NUMBER OF STf,PS (2)

TRANSACTION COSTS INCT]RRED BY THE
SUBSTANTIVE

CoMPLTANCE COST (1.3)
TURN AROUND TIME (4) CONCERA'ED

T'NITiDIVISION
(s)

TARGET
c|-rENI'S (6)

FEES PAID (3.1)
OTHER TRANSACTION

FEES (r.2)

CURRENT
STATUS

PROJECTED
OUTCOME

CURREN"T
STATI]S

PROJECTED
OLITCOME

CLIRRENT
STATUS

PROJECTED
OL|ICOME

PROJECTED
oliTcoME

CURRENT
STATUS

PROJECI'ED
OTITCOME

I 2 Request for Relocation of
Water Metsr

No changes Pr.030.00
Note: Fees may
tqry depending
on the g aranty
deposit balance
and are sublect
to change.

No changes 0 No chanpes 0 No chanses 22 minutes No changes FINANCE AND
COMMERCL{L
DIVISION

AI
concessionaires
in lhe existing
sorvice area of
tlle Manaoag

Water District.

l3 Request for Repair of Sen'icc
Line or Maioline Connections
(Walk-in)

2 No chanpes No changes 0 No cbanges No changes 5 minutes No changes FINANCE AND
COMMERCIAL
DIVISION

Alt
concessionaires

in lhe sxisting
service area of
the Manaoag

Wal3r District

I .l Request for Repair of Senice
Line or Mainline Connections
(Phone-iu)

I No changes Nonc 0 No changcs 0 No changcs 5 minutes No changcs FINANCE AND
COMMERCIAL
DTVISTON

Atl
c<xtcessionaires

in thc existing
senice area of
t}l€ Manaoag
Water District.

I 5 Requost for Temporary or
Permsn€nt Discomection of
Water Senice Line (First
Visit - Customer fu-olIce
Transaclion)

1 No chanses Nonc No chanses 0 No changcs (l No changes 6 nlinutcs No chanees FINANCE AND
COMMERCIAL
DTVISION

AII
conccssiooaires

in the esisting
scrr.ice area of
the Manaoag

Watsr District.

l6 Request for Tempo.ary or
Pemaoent Dscomection of
Water Service Line (Second

Visit - Customer in-ollice
Transaction)

No changcs Pl00 00 No changes 0 No changes 0 No changes 6 minutes FINANCE AND
COMMERCIAL
DTVISION

AI
corrcessionaires
in the existing
service area of
the Mamoag
Water District.

FINANCE AND COM]\IERCIAL DIVISION COLLECTION SECTTON SECTIO
External Services
I Disbursement of Approved

Checks

6 No changes Nonc No changes 0 No changes t) No changes l9 minutes No changcs FINANCE AND
COMMERCIAL
DIVISION

MANVAD
Suppliers

2 Disbursement of Petq, Cash

to Suppliers
7 No changes None No chanaes 0 No chaogcs 0 No changes l8 minutes No changes FINANCE AND

COMMERCL{L
DIVISION

MANWAD
Suppliers
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CURRENT
STATUS

Nonc 0

No changcs

No changes



NAIIE OF SERVICES ( I)
NUMBER OF STEPS (2)

TRANSACTION COSTS INCURRED BY THE
SUBSTANTII'E

coMPLIANCE COST (3.3)
TURN AROUND TIME (4) CONCERNED

uNrr/DtvlstoN
(s)

TARGET
CLIENTS (6)

FEES PAID (3.I) OTHER TRANSACIION
rEES (3.2)

CURRENT
STATUS

PROJECTED
OUTCOME

CLTRRENI
STATUS

PROJECTED
OUTCOME

CURRENT
STATUS

PROJECTED
OUTCOME

CURRENT
STATI]S

CURRENT
STATUS

PROJECTED
Ot]TCOME

FINANCE AND COIlIMERCIAI- DIV'ISION
Internrl Services

I Processins of Dsbursement I No chanoes None No changes 0 No changes 0 No changes 15 minutcs No changes FINANCE Atr-D
COMMERCIAL
DIVISION

MANWAD
SuppliersVouchcr (Palment to

PRODUCTION AIiD WATER UALITY DII'ISION
lnternel Services
I Water Qualit\ Complaints 2 None No chanpes 0 No changes {) No changes 8 hous and I

mrnute

No changes PRODUCTION
AND WATER

QUALITY
DIVISION

GoverDment
Agencrps, private

organizations &
insl.itutions

ENCINEERING AND CONSTRUCTION DIVISION
External Services

I Realignmeot of Pipelin€s
(uPVC / PE) due to Road

Infrasfucture Prq€cts (Ftst
St!se)

I No changes Nonc No chanees 0 No chanaes 0 No changes No changcs ENGINEERING
AND
CONSTRUCTION
DIVISION

Govenrment

agoncics

2 Realigim€rt of Pipelines
(uPVC / PE) due to Road

lnft'dstructue kojects
Serond

I No changcs No changes 0 No chanses No chanpes 8 dals and l8
minutes

No changes ENGINEERING
AND
CONSTRUCTION
DIVISION

Government

agencies

3 Transfer of Blow-Off Valve
(First Stage)

I No changes None No chalgcs 0 No changes No changcs 3 da)'s No changes ENGINEEzuNG
AND
CONSTRUCTTON
DIVISION

Govemnrent

agencies

.l Transfsr of Blow.Off Valve
(Second Stage)

I No changes None No changcs i) No changcs 0 No chanees 6 days and l8
minutes

No changes ENGINEERING
AND
CONSTRUCTION
DIVISION

Gorernment
agsnci€s

l Transfer of Fire Hydrant
(Commercial / Residential )

(Fi$t Stage)

I No changes None No changcs 0 No chalges 0 No changes 3 dal s No changes ENGINEERING
AND
CONSTRUCTION
DIVISTON

Govemment

agencies

6 Transfer of Fire Hydrant
(Commercial / Residential)
(Second Stage)

1 No clunges None No chalgcs 0 No changes 0 No changes 6 da,vs and l8
minutes

No changcs ENCINEERING
AND
CONSTRUCTION
DIVISION

Governmcnt
agcacies
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PROJECIID
OUTCOME

No changes

3 da,vs

None 0

0



NANIE OF SERVICES (I)
NUMBER OF STEPS (2)

TRANSACTION COSTS INCURR.ED BY THE
ST]BSTANTIVE

coMPLtANCE COST (3.3)
TURN AROUND TIME (4) CONCf,RNED

UNIT/DIVISION
(s)

TARGET
cLTENTS (6)

FEES PAID (3.I }
OTHER TRAIISACTION

F',EES (3.2)

PROJECTED
OUTCO]!18

CLTRRtrNT
ST,{TUS

PROJECTED
OUTCOME

CTIRRENT
STA'tUS

PROJECTED
OLTTCOME

CURRENT
STATUS

PROJECTED
OL'TCOME

CURRENT
STATUS

PROJECTED
OUTCOME

ENGINEERING AND CONSTRUCXION DI\/ISION
InternalServices

I Application for New Water
Servicc Connection

4 No chanses None No chanses (.) No changes 0 8 hours and t8
minutes

No chanees ENGINEERING
AND
CONSTRUCTION
DIVISION

AU legal age

residents in the

cxisting sef,r'ice

area of the

Manaoag WEler
Dstrict.

2 Request for Reconnection of
Watff Seni€ Line

2 No changcs Nonc No changes 0 No changcs 0 2 hours and 2

minutes

ENGINEERING
AND
CONSTRUCTION
DIVISION

All
concessionaires
in the existing
ssri'ice area of
the Manaoag
Water Dstrict.

3 Request for Reconnection (Ro.

application) of Water Service
Line

,l No changes Nonc No chanoes 0 No cbanges 0 No changes 6 dals and l8
minutes

No changcs ENGINEERING
AND
CONSTRUCTION
DIVISTON

All
concessionaires

in fte existing
service area of
lJrc Manaoag
Wator Distsicr.

:l Request for Relocation of
Water Meter

3 No changes No changes 0 No chanpcs 0 No chanees 3 hours and 2

minutes
No changes ENCINEERING

AND
CONSTRUCTION
DTVISION

All
conc€ssioDaires

in the eriisting
sen ic€ area of
the Manaoag

Water Dishict.

-5 Request for Repair of Serlice
Line o[ Mainlinc Conrcctiobs

I No changcs No changes 0 No changes 0 No chanpes I hour and I
minute

No changes ENGINEERING
AND
CONSTRUCTION
DlvtstoN

All
conc-essionaires

in the existing
service area of
thc Manaoag

Water District

6 Request for Temporary or
Psrmanent Disconncction of
Watcr Sen icc Line

No changcs Nonc No changes 0 No changes 0 No changes I hou and I
minutc

No changes ENGINEERING
AND
CONSTRUCTION
DIVISION

AII
conccssionaires
in the existing
service area of
the Manaoag

Water Distdct.
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CURRXNT
STATUS

No cha[ges

No changcsNo changes

Nonr:

Nonc

I



NAME OF SER}'rCES )

NUMBtrR OF STEPS (2)
TRANSACTION COSTS INCURRED BY T}TE

SUBSTANTIVE
CoMPLIANCE COST (3.3)

TURN AROUND TIME (4) CONCERNED
T]NIT/DIVISION

(s)

TARGET
CLIENTS (6)

FEES PAID (3.1)
OTIIER TRANSACTION

FEES (3.2)

CURRENT
STATUS

PRO.IEC--TET)

OUTCOME
CURRENT
STATUS

PROJEC'TED
OTITCOME

CURRENT
STATUS

PROJECTED
OUTCOME

CTJRRENT
STATUS

PROJECIED
OLTTCOME

CURRENT
STATUS

PROJECTED
OLTTCOME

ADMINISTRATIVE AND GENERAL SERVICES DI\/ISION
External Services
I Issuance of Certificate of

Emplolrnq (For Separat€d
Emplcryees)

I No chances Nonc No changes No changes No chaoges 13 minutcs No changes ADMINISTRATIVE
AND GENERAL
SERVICES
DIVISION

Separated

emplo;-ees

) Issuanc.e of Sen ice Record
(For Separated Emplq,ees)

I No chanses Nonc No changes 0 No changes 0 No changes l3 minutes No changes ADMINISTRATIVE
AND CENERAL
SERVICES
DIVISION

Separated

employees

ADMINISTRATIVE AND GENERAL SERVICES DIl/ISION
loternal Services
I lssualce of Csrtificar€ of

Employnent (For Active
Employees)

No changes Nonc No changcs 0 No changcs 0 No changes 13 minutes No changes ADMINISTRATTVE
AND GENERAL
SERVICES
DTVISION

Active
Employees

Issuance of Scrvice Rectrd
(For Active Emplo!.c€s)

I No chanses Nonc No chanees 0 No changes 0 No changes l3 mirutcs No changes ADMINISTRATIVE
AND GENERAL
SERVICES
DwISTON

Active
Employees

Prepared b,v.
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Geueral Manager. CART Chairpqson
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